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Eagle Duty Position Guidelines:

The following information is a short explanation of what to expect at each position.  More details can be obtained from your Team Coordinator upon request but rest assured each position has its perks and is simple to learn.

EVERYONE MUST PAY ADMISSION EVEN WHEN PERFORMING EAGLE DUTY.  More on this below in the Gate explanation.

Color Coordinators are Field Coordinators and will either OPEN or CLOSE the field for each of their HOME games depending on their assigned schedule.  They will help with the monitoring of each teams shift until the entire Division Color is done for the day. Team Coordinators will be monitoring each shift during their assigned volunteer times and will take the steps necessary when a volunteer does not show. They will also assist the Field Coordinator when necessary.

Everyone will need to sign in next to your name before your shift. (with the exception of Announcers and Chain Gang volunteers)  The sign in book will be in the concession stand. Please arrive 5 minutes early so the person you are replacing can explain the duties. 

Each job offers on the job training! No experience necessary, just a smile and a great attitude!  We do request that you take the time to explain your duties to the person on the next shift since you just spent an hour figuring it all out.  It will make the shift change and learning curve much smoother.

Just a small and sincere request for each volunteer position, always give great customer service and always smile...it makes a better experience for everyone around and may be contagious!  The people you will be serving also have to put in their time somewhere, whether it is at their home field on a future date at the Little Big House.  This is an outstanding opportunity to prove to everyone it is a great experience to be a part of an organization that works together!

Concession: Children are not allowed in the concession stand. HARTLAND Refs, Trainers/EMT's, Board Members and Field Coordinators get to eat free.  Coaches, etc. can not.    Prices are posted and your Team Coordinator should be on hand to explain any serving, preparation or cooking questions you may have. There is much to learn in this position but it may be the most fun of all the spots to be placed!

Gate - there is a sign in the cash box for the gate as to pricing.  $3.00 per person.  Seniors 60+ $2.00 (use your best judgment)   Families, parents, siblings and fans must pay the entrance fee. Anyone Scheduled for Eagle Duty that day will also be expected to pay with the exception of High School volunteers, names will be listed at the front gate.  All football players and cheerleaders (Hartland or opposing/in game uniform) are  FREE, Hartland Coaches, Ref's & Board members and the Field Coordinator are FREE, they should all be in uniform.    Opposing coaches have to pay, this is league policy.  Some teams may bring one check to cover all of their coaching staff, they should leave a list and names should be marked off.  Some opposing coaches may be difficult. Just ask if they can step aside and one of the gate personal can look for either a Board Member or the Field Coordinator to speak to them.  If they refuse to pay, they can not enter. The Field Coordinator will get you change and remove $ from your cash box to deposit.  No dogs allowed. Please do not allow children to bring  bikes, scooters or skateboards inside.

Merchandise - keep everything looking neat and folded. A menu of prices will be provided. This is a perfect job for families with little ones (and no babysitter).

Game Announcer, Spotters & Chain Gang - Anyone in these positions should be aware you are working the entire game.  1 Game Announcer and up to 2 Spotters.  Please review the names of players on both teams and do your best to pronounce them correctly and respectively.  Announcer/Spotter responsibilities and directions are available in the press box.  Chain Gang volunteers get front row seats.  The game officials will explain your duties prior to the start of the game.  Please arrive on the sidelines 15-20 minutes prior to the start of the game.

